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Ab o u t

 

Amazon  Marketp lace  has  i t s  own

jargon  and  vocabulary ,  which  can

seem  overwhelming  when  you  s tar t

an  Amazon  bus iness .  We  have

gathered  here  the  most  common

acronyms  that  wi l l  help  you

unders tand  the  Amazon  l anguage .

 

 

Founded  by  Najad  Jonas -Menouar ,

Sonemos  Media  i s  an  independent

Belg ian  consul tancy  with  a  unique

mix  of  expert i se  in  media  creat iv i ty ,

shopper  market ing ,  customer

exper ience  and  programmat ic

technology  to  give  i t s  c l ients  a

def in i te    edge  in  a  mult i -channel

env i ronment .  Our  team  i s  dedicated

to  opt imiz ing  your  Amazon  product

l i s t ings  and  gain ing  you  addi t iona l

t ra f f ic  and  sa les !  Sonemos  a lso  helps

companies  and  entrepreneurs  s tar t

an  Amazon  Bus iness .

 

 

WE  HELP  YOU

SUCCEED  ON

AMAZON



1P  -  F i rst  Party  Sel ler  

 

1Ps  are  genera l l y  brand

manufacturers  that  se l l

inventory  di rect ly  to

Amazon  through

purchase  orders .  Amazon

fac i l i t ies  se l l ing  to  the

consumer . .  
 

 

3P -  Third  Party  Sel ler  

 

3Ps  use  Amazon  as  a

marketp lace  to  se l l

products  di rect ly  to  the

consumer ,  e i ther

through  cons ignment  or

by  fu l f i l l ing  di rect  to  the

consumer .
 

 

D i d  yo u  k n ow

Each  month  more  than  197  mil l ion  people  around  the  wor ld  get  on  the i r

dev ices  and  v i s i t  Amazon .com .  That ’s  more  than  the  ent i re  populat ion

of  Russ ia .  ( 1 )

 

In  2018 ,  Amazon ’s  share  of  the  US  ecommerce  market  hi t  49%.  That ’s  5%

of  a l l  reta i l  spent  across  the  ent i re  country .  To  put  th ings  in

perspect ive ,  th i s  i s  more  than  Amazon ’s  top  three

compet i tors  combined ,  with  eBay  coming  in  at  6 .6%,  Apple  at  3 .9% and

Walmart  at  3 .7%.Needless  to  say ,  Amazon  i s  the  leader  in  onl ine  sa les ,

with  no  s ign  of  s lowing  down  anyt ime  soon .  ( 1 )

SONEMOS  MEDIA

WWW .SONEMOS .BE  -  PROJECT@SONEMOS .BE

AVENUE  JULES  BORDETLAAN  13 ,  1 140  EVERE

1P  a n d  3P



SONEMOS  MEDIA

AAP 
A m a z o n  A d v e r t i s i n g
P l a t f o r m .  AAP  has  been

rebranded  Amazon  DSP ,

the  program  adver t i sers

use  to  buy ,  create ,  and

deploy  disp lay  and  v ideo

ads  through  the  channel .

A+
A +  c o n t e n t  i s  ava i lab le

to  brands  to  enhance

product  deta i l  pages

with  custom  graphics ,

text ,  and  more .  The

pages  have  a  ser ies  of  5

modules  that  inc lude

both  images  and  text .

They ' re  used  as  a  way  to

in form  shoppers  about

the  product  and  brand

on  a  more  v i sua l  sca le .  
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"SMILE ,  WE  BUILD  YOUR  BRAND  ON

AMAZON"
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ACoS
 

A v e r a g e  C o s t  o f  s a l e s .  A

base l ine  metr ic  used  to

measure  the  success  of

adver t i s ing  campaigns

on  Amazon .
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AMG
 

A m a z o n  M e d i a  G r o u p .
AMG  has  been

rebranded ,  and  of fe r ings

now  fa l l  under  the

Amazon Advert is ing '
umbre l la .  Pr ior  to  th i s

change ,  AMG  re fer red  to

the  in -house  team  that

so ld  and  managed

Amazon  ad  so lut ions  fo r

brands .  Now ,  Amazon

Advert i s ing  i s  the

dest inat ion  fo r  brands  to

f ind  ad  so lut ions  such  as

programmat ic  and  other

se l f -serv ice  opt ions .  

AMS
 

A m a z o n  M a r k e t i n g
S e r v i c e s .  Amazon

adver t i s ing  was  fo rmer ly

known  as  Amazon

Market ing  Serv ices  or

AMS .

 

 

 

 a
AMZ
 

A m a z o n
A  common  abbrev iat ion

for  Amazon .  Also ,

Amazon 's  s tock  t icker

symbol  (NASDAQ )
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APASS
 

A m a z o n  P a c k a g i n g
S u p p o r t  a n d  S u p p l i e r
N e t w o r k .  A  network

through  which  Amazon

prov ides  a  l i s t  of  th i rd -

party  compagnies  and

labs  that  help  brands

test ,  des ign ,  and  supply

packaging  to  a l ign  with

Amazon 's  Packaging

Cert i f i cat ion .

AE
 

A m a z o n  R e t a i l  A n a l y t i c s .
A  se lect ion  of  reports  fo r

vendors  somet imes

re fer red  to  as  ARA  Bas ic .

ARA  i s  ava i lab le  to

vendors  at  no  addi t iona l

fee  to  eva luate  sa les  and

inventory

ASIN
 

A m a z o n  S t a n d a r d
I d e n t i f i c a t i o n  N u m b e r .

An  ident i f ie r  Amazon

uses  fo r  each  l i s t ing  in

i t s  cata log .  An  ASIN  can

be  compared  to  a  UPC

but  i s  exc lus ive  to

Amazon .

ASN
 

A d v a n c e d  S h i p m e n t
N o t i f i c a t i o n .  Used  to

communicate  a

sh ipment 's  t rack ing

number  and  in format ion

to  Amazon  in  advance  of

de l i very .
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ASP
 

A v e r a g e  S e l l i n g
P r i c e .  The  average  pr ice

at  which  a  product  i s

so ld  on  Amazon .  I t 's

ca lcu lated  by  div id ing

tota l  sa les  by  the

number  of  i tems  so ld

with in  a  t ime  per iod .
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ATS
 

A u t o m a t e d  T i t l e
S e r v i c e s .  A  ser ice

employed  by  Amazon  in

Se lect  categor ies ,

inc luding  Home

Improvement ,  to

standard ize  and  shorten

t i t les  across  the

marketp lace .  
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"Create the

greatest vision

of your life,

because you

become what

you believe in." 

-Oprah Winfrey

S O N E M O S  M E D I A

AVS
 

A u t o m a t i c  v a r i a t i o n
S e r v i c e s .  A  serv ice  used

by  Amazon  to

automat ica l l y  enable  the

creat ion  of  a  var ia t ion

re lat ionsh ip  based  on

product  att r ibutes  and

grouping  log ic .

ATOP
 

A t  t i m e  o f  p o s t i n g  –  You

are  l i ke ly  to  see  th i s  in

Amazon  re lated

facebook  groups .  This

most  of ten  re fers  to  the

pr ic ing  of  an

i tem  at  the  t ime  the  post

was  made
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BB
 

B u y  B o x .  The  button

customers  c l ick  to  add  a

product  to  the i r

shopping  car t .  I t  disp lays

on  the  r ight -hand  s ide  of

a  product  deta i l  page

when  a  product  i s

e l ig ib le .  The  buy  Box  i s

awarded  by  Amazon  to

the  se l le r  that  has  the

product  l i s ted  at  the

best  pr ice ,  combined

with  other  factors .

BF
 

B l a c k  f r i d a y .  One  of  the

biggest  shopping  days  of

the  year  fo r  brands ,

tak ing  place  the  f r iday

af ter  thanksg iv ing .

BOPIS
 

B u y  O n l i n e  P i c k  u p  I n
S t o r e .  Somet imes

re fer red  to  as  "c l ick -and -

col lect " .  BOPIS  i s  a

model  by  which

customers  order  goods

onl ine  and  pick  them  up

at  a  phys ica l  s tore .

BR
 

B r a n d  r e g i s t r y  o r  b r a n d
r e g i s t e r e d .  A  program  in

which  brands  can  enro l l

to  protect  the i r  brand

name (s )  and  gain  more

contro l  over  l i s t ings .

Amazon  Brand  Regis t ry

automates  protect ion

and  proact ive ly  removes

suspected  in f r ingements

or  inaccurate

in format ion .
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BSR
 

B e s t  S e l l e r  r a n k .  A

rank ing  ass igned  to

products  by  Amazon

based  on  i t  tota l  orders

compared  to  products

wi th in  the  same  category

over  a  spec i f ied  t ime

per iod .

BTR (B2R)
 

B o r n  t o  R u n .  An  opt - in

program  used  by  brands

to  l aunch  products  and

bui ld  sa les  ve loc i ty  more

ef fect i ve ly .

BTS
 

B a c k  t o  S c h o o l .  A
popular  buy ing  season

that  takes  place  dur ing

the  summer  months

before  the  school  year

s tar t s  in  the  United

States ,  Europe ,  and

Canada .
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CGC
 

C o n s u m e r - G e n e r a t e d
C o n t e n t .  Content

created  by  consumers  in

the  fo rm  of  soc ia l  media

images  and  v ideos ,

product  ra t ings ,  and

with in  rev iews  disp layed

on  product  deta i l  pages . .

CM
 

C y b e r  M o n d a y .  A  major

day  fo r  onl ine  sa les  fo r

brands  and  reta i le rs

tak ing  place  the  Monday

fo l lowing  Thanksg iv ing .

COGS
 

C o s t  o f  G o o d s  S o l d .  A

term  used  in  the  reta i l

and  manufactur ing

indust ry  that  represents

the  di rect  costs

assoc iated  with

produc ing  goods  so ld .

This  amount  inc ludes  the

cost  of  the  mater ia l s  and

labor ,  and  i t  exc ludes

indi rect  expenses  such

as  dis t r ibut ion  costs  and

sa les  fo rce  costs .

CPC
 

C o s t  P e r  C l i c k .  A  metr ic

used  in  dig i ta l

adver t i s ing ,  spec i f ica l l y

wi th in  pay -per -c l ick  ad

campaigns ,  represent ing

the  ra t io  of  fees  incur red

compared  to  the  tota l  of

c l icks  in  the

adver t i sement .  A  dig i ta l

adver t i s ing  pr ic ing

st ructure  in  which  fees

are  l ev ied  only  when  an

ad  i s  c l icked .  On

Amazon ,  th i s  re fers  to

Sponsored  Products  and

Sponsored  Brands .  
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F u n  f a c t s

9  out  of  10  consumers  pr ice  check  a  product  on  Amazon .  (2 )

$ 1 .4K  i s  the  average  spent  by  Amazon  Pr ime  members  each

year  (3 )

Amazon  sh ipped  over  5  bi l l ion  i tems  wor ldwide  in  2017  (4 )

More  than  50% of  a l l  Amazon  sa les  come  f rom  th i rd -party

se l le rs .  (5 )  

 

 

 c
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 CTR
 

C l i c k - T h r o u g h  R a t e .  A

measurement  of  the

numbers  of  c l icks  per

impress ions  of  an

adver t i sement ,  used  in

Amazon  Advert i s ing  as

one  of  the  metr ics

reported  f rom  an  ad

campaign .
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DCM
 

D i s p l a y  C h i l d  M o d e l .  A
common  var ia t ion

moden  in  which  a

var ia t ion  l i s t ing  wi l l

d i sp lay  the  in format ion

cont ibued  to  the  chi ld

ASIN .  The  product

in format ion  wi l l  change

as  a  shopper  c l icks  on

each  chi ld  var ia t ion .

DEA
 

D y n a m i c  E - C o m m e r c e
A d s .  A  premium  ad  type

ava i lab le  only  through  A

mazon  DSP  through

which  bui l t - in  features

wi th in  disp lay  ads

change  based  on  a  buyer

behav ior .  This  ad  type  i s

used  pr imar i l y  to  serve

customers  with  an

opt imized  ad  us ing

automat ica l l y  assembled

creat ive .  DEA 's  are

of f ic ia l l y  te rmed  "disp lay

ads  with  e -commerce

creat ive "  by  Amazon .

DF
 

D i r e c t  F u l f i l l m e n t .  A

supply  cha in  s t rategy

where  Amaon  t rans fers

ind iv idua l  customer

orders  to  the  suppl ie r  in

order  to  sh ip  the  goods

di rect ly  to  the  end

customer

DOTD
 

D e a l  o f  t h e  D a y .  A  s ing le

i tem  or  smal l  set  of

c lose ly  re lated  i tems

discounted  fo r  one  day

only ,  a lso  known  as

'Today 's  Deals ' .
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DP
 

D e t a i l  p a g e .  A  product

page  fo r  an  ASIN  on

Amazon  i s  re fer red  to  as

a  deta i l  page ,  or  product

deta i l  page  (PDP ) .  Deta i l

pages  inc lude

informat ion  such  as

pr ice ,  product  t i t le ,

in format iona l  bul let

po ints  and  descr ipt ions ,

customer  rev iews ,  and  A+

content ,  as  wel l  as  the

product 's  Buy  Box .

DPM
 

D i s p l a y  P a r e n t  M o d e l .  A
var ia t ion  moden  in

which  vat ia t ion  l i s t ing

disp lays  the  in format ion

cont ibued  to  the  parent

ASIN  fo r  a l l  var ia t ions .

The  product 's  t i t le  i s  the

pr imary  f ie ld  that  wi l l

remain  unchanged

with in  a  DPM  model .

However ,  other  content

wi l l  change  accord ing ly

when  toggl ing  through

var iants .  A  DPM  i s

s tandard  in  categor ies ,

inc luding  Pet  Suppl ies ,

Shoes  and  Cloth ing ,

Sports ,  and  Outdoors .

"THE  ONLY  FAIL ING

STRATEGY  IS  TO  NOT  HAVE

A  STRATEGY"
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DPV
 

D e t a i l  P a g e  V i e w s .  A

metr ic  represent ing  the

number  of  v i s i t s  a

product  deta i l  page

rece ives .

DS
 

D r o p  S h i p p i n g .  The

process  by  which  a

product  i s  sh ipped  f rom

a  suppl ie r  to  the  end

customer .

DSP
 

D e m a n d  S i d e  P l a t f o r m .

Amazon 's  demand -s ide

plat form  that  enables

brands  to

programmat ica l l y  buy

disp lay  and  v ideo  ads .

"Conquer  your  f reedom ,  be

your  own  boss ,  begin  with  a

smal l  budget ,  fo l low  your

pass ion  and  cont inue  learning"
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EBC
 

E n h a n c e  b r a n d  c o n t e n t .

Now  known  as  Sel le r  A+

Pages ,  of fe r ing  the  same

capabi l i t ies .

EAN
 

E u r o p e a n  A r t i c l e
N u m b e r .  A  13 -dig i t  nuber

for  ident i f y ing  reta i l

products ,  s imi la r  to  a

UPC  barcode  sys tem .  An

EAN  i s  used  pr imar i l y  in

U .K .  markets  and  can  be

found  on  a  product 's

packaging .

EFP
 

E x c l u s i v e l y  f o r  P r i m e . .  A
product  on  Amazon

of fe red  only  to  Amazon

Pr ime  members
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FBA
 

F u l f i l l m e n t  b y  A m a z o n .  A

serv ice  with in  Sel le r

Centra l  brands  i s  used  fo r

re l ie f  f rom  managing  the

fu l f i l lment  aspect  of

log is t ics .  Brands  that  se l l

us ing  FBA  have  access  to

serv ices  that  prov ide

storage ,  packaging ,  and

shipping  ass i s tance .  The

progam  requi res  brands

to  sh ip  the i r  products  to

an  Amazon  fu l f i l lment

center  to  be  s tored  unt i l

they ' re  so ld  (v ia

cons ignment ) .  .

FC
 

F u l f i l l m e n t  C e n t e r .

Amazon 's  te rm  fo t  i t s

product  warehouses .

Amazon  has  more  than

175  fu l f i l lment  centers

around  the  wor ld ,

tota l ing  more  than  150

mi l ion  square  feet  of

f loor  space . .

FBM
 

F u l f i l l e d  b y  M e r c h a n t .

The  Amazon  fu l f i l lment

process  through  Sel le r

Centra l  by  which

products  are  sh ipped

di rect ly  to  the  end

consumer  by  the  brand

or  merchant .
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FFP
 

F r u s t r a t i o n  F e e
P a c k a g i n g .  A  threet ie red

program  des igned  to

reduce  cost  and  waste

through  improved

packaging .  Accord ing  to

Amazon ,  Frust rat ion -Fee

Packaging  a l lows

expectat ions  that

packaging  used  to  sh ip

products  i s  made  of

100% recyc lab le

mater ia l s .  Depending  on

the  t ie r  to  which  a  brand

al igns ,  packaging  sould

be  easy  to  open  or

des igned  to

sh ipproducts  in  or ig ina l

packaging .

FNSKU
 

F u l f i l l m e n t  N e t w o r k
S t o c k  K e e p i n g  U n i t .  A

barcode  Amazon  uses  to

ident i f y  a  product  as

unique  to  the  se l le r

when  sent  to  an  FBA

warehouse .
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GLN
 

G l o b a l  L o c a t i o n  N u m b e r .

A  unique  ident i f icat ion

code  of  a  phys ica l

locat ion  fo r  a  bus iness .  A

GLN  i s  of ten  used  to

ensure  products  are

t rans fer red  to  the

cor rect  Amazon  fac i l i t y .

GMM
 

G u a r a n t e e d  M i n i m u m
M a r g i n .  Used  to  out l ine

a  guaranteed  amount  of

funding  to  Amazon  to  hi t

a  ta rget  Pure  Prof i t

Marg in  (PPM ) .  These

agreements  protect

Amazon  f rom  any

potent ia l  pr ice  matching

i t  may  do  fo r  a  brand 's

products  that  would

cause  i t  to  fa l l  short  of

i t s  expected  prof i t .

GS1
 

G l o b a l  S t a n d a r d  1 .

Barcodes  used  by  brands

that  operate  through

Ful f i l led  by  Amazon .

(FBA )  to  ident i f y  and

track  inventory .

Manufacturers  and  brand

owner  pr int  GS1

barcodes  di rect ly  onto

the  product  packaging .

GTIN
 

G l o b a l  T r a d e  I t e m
N u m b e r .  A  global l y

un ique  14 -dig i t  number

used  to  ident i f y  a l l

products  so ld  on

Amazon .  A  product  GTIN

is  most  commonly  a  UPC ,

ISBN ,  or  EAN .
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iMAP
 

I n t e r n e t  M i n i m u m
A d v e r t i s e d  P r i c e .  Simi la r

to  a  MAP  pol icy ,  but

spec i f ic  to  products  so ld

on  the  in ternet .  iMAPs

a l lows  manufacturers

and  brands  to  set  a

min imum  pr ice  a l l  onl ine

reta i le rs  or  marketp laces

agree  upon .  .

ISBN
 

I n t e r n a t i o n a l  S t a n d a r d
B o o k  N u m b e r .  A

universa l  13 -dig i t  number

ass igned  to  ident i f y

books .

 

IL
 

I n v e n t o r y L a b  –  A

serv ice  to  ass i s t  in

account ing  and

analys i s  re lated  to

your  Amazon

bus iness .
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LD
 

L i g h t n i n g  D e a l .  An

Amazon  spec i f ic  l imi ted -

t ime  and  l imi ted -

quant i ty  of fe r  ava i lab le

on  a  one -per -customer

bas i s .  LDs  can  be  found

throughout  Amazon .com

and  on  the  Today 's  Deals

page .

LTH
 

L o n g - T e r m  H o l d .  Used  to

desc ibe  inventory  s tored

in  a  fu l f i l lment  center  or

warehouse  to  be  so ld  at

a  l a ter  date .  Brands

usua l l y  implement  a  LTH

based  on  the  seasonal i ty

o f  products .

LTL
 

L e s s  t h a n  T r u c k l o a d .
Used  to  descr ibe  the

t ransportat ion  of  smal l

f re ight  or  when  f re ight

doesn ' t  requi re  the  use

of  a  fu l l  t ra i le r .  LTL

sh ipping  can  increase  a

product 's  pr ice  and

negat ive ly  impact  i t s

pro f i tab i l i t y .

LTSF
 

L o n g - T e r m  S t o r a g e  F e e .

Inventory  that  has  been

in  an  Amazon  fu l f i l lment

center  fo r  more  than  365

days  incurs  a  LTSF .

Inventory  Age  and

Inventory  Heal th  reports

he lp  to  ident i f y  AINs

subject  to  long - te rm

storage  fees .
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MAP
 

M i n i m u n  A d v e r t i s e d  P r i c e .

Commonly  put  in  place  by

manufacturers  and  brands

that  work  with  wholesa lers

and  major  reta i le rs .  MAP

pol ic ies  establ i sh  the

lowest  reta i l  pr ice  agreed

upon  by  wholesa lers  and

dis t r ibuters .  The  ent i ty

se l l ing  a  brand 's  product

on  typ ica l l y  se l l  fo r  any

amount  at  or  above  the

stated  minimum

advert i sed  pr ice .

MF
M e r c h a n t  F u l f i l l e d .

I tems  sh ipped

di rect ly  to

thecustomer  by  the

se l le r .
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MOQ
 

M i n i m u m  O r d e r
Q u a n t i t y .  The  minimum

amount  of  a  product  a

wholesa ler  or  a

consumer  may  order ,  as

permit ted  by  the

suppl ie r .

MSRP
 

M a n u f a c t u r e r  S u g g e s t e d
R e t a i l  P r i c e .  The  pr ice  at

which  the  manufacturer

recommends  a  reta i le r  or

marketp lace  se l l s  the

product  to  the  end

customer .  MSRP 's  were

des igned  to  s tandard ize

pr ic ing  across  shopping

dest inat ions .

@najadjonasm

Never let

someone tell you

"you can't do it"

- Vedika Goel

S O N E M O S  M E D I A
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NIS
 

N e w  I t e m  S e t u p .  The

in i t ia l  creat ion  of  a

product  l i s t ing  on

Amazon  through  Vendor

Centra l .  I t  invo lves  the

acceptance  of  Amazon 's

terms  and  condi t ions ,

deve loping  the  ASIN ,  and

adding  the  product  to

Amazon 's  cata log .

In format ion  needed  fo r

NIS  inc ludes  the  product

ID  (such  as  UPC /GTIN ) ,

SKU ,  product  name ,  case

quant i ty ,  dimens ions ,

weight ,  etc .

NTB
 

N e w  t o  B r a n d .  An

Amazon  adver t i s ing

metr ic  used  to

unders tand  whether  an

ad -att r ibuted  purchased

was  made  by  a  f i r s t - t ime

buyer  ra ther  than  an

ex is t ing  customer .  NTB

metr ics  inc lude

measurements  such  as

new - to -brand  purchases

and  sa les ,  new - to -brand

purchases  ra tes ,  and

cost -per -new -brand

customer .
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OA
 

O n l i n e  A r b i t r a g e .  The

act  of  buy ing  products

on  webs i tes  and

rese l l ing  them  on

marketp laces ,  l i ke

Amazon ,  fo r  a  prof i t .  OA

is  common  pract ice  used

to  procure  products  by

unauthor ized  th i rd -

part ies  rese l l ing  on

Amazon 's  Sel le r  Centra l

p lat form .

ODR
 

O r d e r  d e f e c t  r a t e .
Accounts  fo r  the

percentage  of  orders  in

which  negat ive  buyer

feedback  i s  reported ,  an

A - to -Z  guarantee  c la im

is  made ,  or  chargebacks

are  i s sued .
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OTT
 

O v e r  t h e  T o p .  A  type  of

d ig i ta l  adver t i s ing

prov ided  through  f i lm

and  te lev i s ion  content

us ing  a  high -speed

Internet  connect ion

rather  than  a  cable  or

sate l l i te  prov ider .

Through  Amazon

Advert i s ing ,  OTT

adver t i sements  reach

customers  in  the  fo rm  of

TV  commerc ia l s .  Brands

can  l everage  Amazon

DSP  to  run  fu l l -screen  TV

ads  through  F i reTV .  OTT

al lows  brands  to

promote  products

through  non -sk ippable

v ideo  content  a imed  at

target  audiences .

OOS
 

O u t  o f  S t o c k .  An  i tem

that  has  so ld  through  i t s

ex i s t ing  inventory  and  i s

not  cur rent ly  ava i lab le  to

customers .

OSE
 

Onl ine  Sel l ing

Exper iment .  
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PDA
 

P r o d u c t  D i s p l a y  A d s .  A
disp lay  ad  type  ava i lab le

through  Amazon

Advert i s ing  in  which

adver t i sements  appear

on  product  deta i l  page .

PDP
 

P r o d u c t  D e t a i l  P a g e .

The  webpage  a  shopper

v iews  when  brows ing  an

i tem  on  Amazon .  Each

product  has  i t s  own  PDP

with  in format ion

inc luding  a  t i t le ,  model

number ,  pr ice ,

descr ipt ion ,  image

gal le ry ,  ASIN ,  customer

rev iews ,  and  more .

PL
 

P r i v a t e  L a b e l .  Goods

created  by  one  company

to  be  so ld  and  branded

by  another  company .

Amazon  owns  and  se l l

more  than  100  pr ivate

labe l  brands ,  inc luding

AmazonBas ics

P&L
 

P r o f i t  &  L o s s  S t a t e m e n t
–  Also  known  as  the

income

statement .
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POD
 

P r o o f  o f  D e l i v e r y .  An

Amazon  te rm  used  to

ver i f y  an  i tem  was

success fu l l y  del i vered  by

the  car r ie r  to  his

dest inat ion .  To  do  so ,  the

car r ie r  takes  a  photo  of

the  package  at  the

rec ip ient ’s  del i very

locat ion .  When  a

customer  rece ives  a

del i very  conf i rmat ion  the

photo  populates  with in

the i r  account .

PPA
 

P r i c e  P a c k  A r c h i t e t u r e .

A  fo rm  of  research

conducted  by  the  brand

or  a  th i rd  party

consul tant  to  determine

the  idea l  packaging  and

pr ice  fo r  a  product

des i red  by  customers .

 p
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PO
 

P u r c h a s e  O r d e r .  A

commerc ia l  document

and  f i r s t  of f ic ia l  of fe r

i s sued  by  a  buyer  to  a

se l le r  ind icat ing  types ,

quant i t ies ,  and  agreed

pr ices  fo r  requested

products .  Amazon  i s sues

POs  to  vendors  fo r

products  to  be  so ld

through  Amazon  Reta i l .
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PPC
 

P a y  P e r  C l i c k .  A  te rm

used  in  dig i ta l

adver t i s ing  descr ib ing

ads  in  which  adver t i sers

pay  a  fee  only  when  the

ad  impress ion  i s  c l icked .

On  Amazon ,  PPC  fees  are

most  commonly

assoc iated  with

Sponsored  Ads .

PPC  ads  are  used  to

dr ive  t ra f f ic  f rom  search

resu l t s  to  a  product  or

landing  page .

PPU
 

P r i c e  P e r  U n i t .  The  pr ice

of  a  s ing le  uni t  of

measure  of  a  product .

PPU  could  be  used  to

descr ibe  the  pr ice  per

product  count ,  pack  s ize ,

vo lume ,  or  weight .
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PQV
 

P r o d u c t  Q u a n t i t y
V a r i a n c e .  Used  to

descr ibe  an  ins tance  in

which  a  vendor  or  se l le r

sh ips  inventory  to  an

Amazon  warehouse  and

Amazon  rece ives  a

di f fe r ing  quant i ty .

PR
 

P a l l e t  R e c e i v e d .
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Q1
 

F i r s t  q u a r t e r  o f  t h e  y e a r .
Typica l l y ,  th i s  re fers  to

the  f i r s t  three  months  of

the  ca lendar  year

(January  through  March ) .

Q2
 

S e c o n d  q u a r t e r  o f  t h e
y e a r .  Typica l l y ,  th i s

re fers  to  the  four th

through  s ix th  months  of

the  year  (Apr i l  through

June ) .

Q3
 

T h i r d  q u a r t e r  o f  t h e
y e a r .  Typica l l y ,  th i s

re fers  to  the  seventh

through  ninth  months  of

the  year  (Ju ly  through

September ) .

Q4
 

F o u r t h  q u a r t e r  o f  t h e
y e a r .  Typica l l y ,  th i s

re fers  to  the  l as t  three

months  of  the  year

(October  through

December ) .  Brands  that

se l l  on  Amazon  usua l l y

see  th i s  as  a  peak  t ime

per iod .

QTY
 

Q u a n t i t y .  Refers  to  the

number  of  uni ts  out l ined

in  a  purchased  order ,  or

in  other  documentat ion

or  report ing .

QB
 

Q u i c k b o o k s .  Serv ice  to

he lp  manage  account ing .
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RA
 

R e t a i l  A r b i t r a g e .  The

process  by  which  a

consumer  purchases

products  in  a  reta i l  s tore

and  se l l s  them  to  a

th i rd -party  marketp lace ,

such  as  Amazon ,  fo r  a

higher  pr ice  to  generate

prof i t .

RoAS
 

R e t u r n  o n  A d  S p e n d .  A
metr ic  that  represent

the  ra t io  of  revenue

generated  by  an  ad

campaign  div ided  by  the

investment .

Replen
 

R e p l e n i s h - a b l e
p r o d u c t .  An  i tem  that  a

se l le r  i s  able  to  rep len ish

f rom  a  suppl ie r  and  se l l

cont inuous ly .  This  te rm

can  be  used  in  re lat ion

to  jus t  about  any

sourc ing  method .
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ROI
 

R e t u r n  o n  I n v e s t m e n t .  A
more  gener ic  te rm  fo r

RoAS ,  ROI  represents  a

rat io  between  net  prof i t

and  cost  of  investment .

ROPO
 

R e s e a r c h  O n l i n e ,
P u r c h a s e  O f f l i n e .
Descr ibes  behav iour

whereby  a  shopper

researches  what  to  buy

onl ine  before  v i s i t ing  a

reta i l  locat ion  to  make

the  purchase .
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SB
 

S p o n s o r e d  B r a n d s .
Keyword - ta rgeted  ads  on

Amazon  that  promote  a

spec i f ic  brand  on  a  pay -

per -c l ick  bas i s .  SBs  were

prev ious ly  re fer red

to  as  Headl ine  Search

Ads  (HSAs ) .

SC
 

S e l l e r  C e n t r a l .  The

inter face  used  to  market

and  se l l  products

d i rect ly  to  Amazon ’s

customers .  Any  merchant

operat ing  with in  Sel le r

Centra l  i s  cons idered  a

th i rd -party  se l le r  or  3P .

SCoGS
 

S h i p p e d  C o s t  o f  G o o d s
S o l d .  A  vendor  centra l

metr ic  that  represents

Amazon ’s  cost  of  goods

so ld  once  the  product

has  been  sh ipped

to  the  end  customer .

SCoGS  i s  updated  dai l y

wi th in  Vendor  Centra l ’s

Reta i l  Analyt ics  Porta l .

SDS
 

S a f e t y  D a t a  S h e e t s .
Used  to  communicate

hazmat  and  hazardous

in format ion  about

chemica ls ,  chemica l

compounds ,  and

chemica l  mixtures ,

which  may  l ead  to

l imitat ions  on  i f  and  how

an  i tem  can  be  so l s  on

Amazon .
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SEO
 

S e a r c h  E n g i n e
O p t i m i z a t i o n .  SEO  on

Amazon  di f fe rs  f rom

tradi t iona l  search

engines  l i ke  Google  or

Bing ,  which  focus

pr imar i l y  on  page

content  and  domain

author i ty .  Amazon  SEO  i s

out l ined  by  i t s

propr ietary  A9

Algor i thm ,  and  i s

pr imar i l y  dr iven  by  sa les

ve loc i ty .

SERP
 

S e a r c h  E n g i n e  R e s u l t
P a g e .  The  page  of

resu l t s  that  populates

a f ter  a  shopper

completes  a  search  on

Amazon  or  another

search -dr iven  webs i te .
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SIOC
 

S h i p s
I n  O w n  C o n t a i n e r .  Refers

to  T ier  2  of  Frust rat ion

Fee  Packaging  (FFP )  .  To

qual i f y  fo r  T ier  2 ,  vendors

must  ut i l i ze  packaging

that  can  be  sh ipped  to

the  customer  as  i t  ar r i ves

in  Amazon  fu l f i lment

center ,

incorporat ing  no

overbox .

SKU
 

S t o c k  K e e p i n g  U n i t .  A
combinat ion  of  l e t ters

and  numbers  used  to

ident i f y  i tems  in  a  se l le rs

inventory .  In  an  Amazon

sett ing ,  SKU  i s  of ten

used  synonymous ly  with

the  Amazon -spec i f ic

term  ASIN .
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S&S
 

S u b s c r i b e  a n d  S a v e .  An

Amazon  serv ice  that

a l lows  customers  to

rout iney  auto -order

spec i f ied  products  at  a

discount  pr ice .
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SP
 

S p o n s o r e d  P r o d u c t s .
Keyword -Targeted  ads

that  promote  products

on  a  pay -per -c l ick  bas i s .

These  adver t i sements

appear  at  the  top ,  r ight ,

or  bottom  of  the  search

resu l t  pages ,  and  a lso

populate  with in  a

spec i f ied  module  on

product  deta i l  pages .

 s

SS
 

S e l l e r  S u p p o r t .  Sel le rs
can  contact  Amazon

through  SS  by

submit t ing  a  support

t icket ,  sending  an  emai l ,

us ing  the  chat  feature ,

or  over  the  phone .  To

access  SS ,  brands  must

be  logged  in to  the i r

account  and  fo l low  the

‘Contact  Us ’  prompts .

ENTREPRENEURSHIP

IS  A  L IFESTYLE
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TACoS
 

T o t a l  A d v e r t i s i n g  C o s t s
o f  S a l e s .  A  var ia t ion  of

ACoS  used  to  unders tand

the  impact  of  adver t i s ing

on  overa l l  sa les .  TACoS

prov ides  a  more  hol i s t ic

v iew ,  br ing ing  in to

cons iderat ion  a  brand ’s

organic  growth  as  wel l .

TM
 

T r a d e m a r k .

Any  word ,  name ,  symbol ,

or  des ign  used  to  l ega l l y

ident i f y  and  dis t inguish

the  goods  of  one

manufacturer  and  to

indicate  the  source  of

the  goods

TOS
 

T e r m s  o f  S e r v i c e .  The

lega l  agreements

between  a  serv ice

prov ider  and  a  person  or

bus iness  who  wants  to

use  that  serv ice .  Al l

Amazon  vendors  and

se l le rs  agree  to  TOS  that

out l ine  the  parameter

and  l imi tat ions  of  the i r

operat ions  of  the

channel .
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VC
 

V e n d o r  C e n t r a l .  The

inter face  used  by

manufacturers  and

dis t r ibutors  who  work

di rect ly  with  Amazon  as

a  f i r s t -party  se le r  ( 1P ) .

Brands  that  use  VC

typ ica l l y  se l l  v ia

purchase  order  to

Amazon .

VIS
 

V i d e o  I n  R e s e a r c h .

A  feature  with in  Amazon

Advert i s ing  that  of fe rs

adver t i sers  the  abi l i t y  to

serve  v ideo

adver t i sements  with in

Amazon  mobi le  search

resu l t s .  Brands  l everage

VIS  to  showcase

products ,  demonst rate

features ,  and  s tand  out

f rom  the  compet i t ion .

UPC
 

U n i v e r s a l  P r o d u c t  C o d e .
A  12  dig i t  number

disp layed  with  the

barcode  on  the  vast

major i ty  of  reta i l

products .

VA
 

V i r t u a l  A s s i s t a n t .

Vi r tua l  ass i s tants  are

genera l l y  f rom  another

country  and  per form

var ious  tasks ,  such  as

onl ine  sourc ing  or

adminis t rat i ve  tasks .
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WM
 

W a l m a r t .  One  of

Amazon 's  pr imary  reta i l

compet i tors

YTD
 

Y e a r - t o - d a t e .

A  metr ic  used  when

measur ing  dur ing  a

per iod  dat ing  to  the

star t  of  the  cur rent

ca lendar  year .

 w/y
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WM
 

W h o l e s a l e .  Refers  to

sourc ing  products

wholesa le .  Genera l l y

purchased  di rect  f rom

the  manufacturer  or

f rom  a  dis t r ibutor .
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